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SUBPART A: GENERAL PROVISIONS

Section 725.101 Waivers

a)

b)

A public agency or atelecommunications carrier may file a petition pursuant to 83 111.
Adm. Code 200 for a temporary waiver from compliance with the requirements of
Sections 725.205(d); 725.210(€); 725.220(c); 725.400(a), (d)(3) and (f); 725.500(c),
(h), (i), (), (K), (0), (p) and (q); 725.505(a), (€), (9), (i), (M) and (y); 725.620(b);
725700 and 725.Appendix A, if the petitioner aleges that compliance with the
provison is ether technologicaly infeasble or that it is financidly incgpable of complying
with the requirement. The petition must include a proposed schedule for compliance
with the provison. In determining whether to grant awaiver from a specified
requirement, the Commission shdl consider the economic impact of compliance, costs
and rate consequences (if applicable), and the effect of the waiver on the provision of
emergency Services.

If granted, this sueh waiver will be effective for aperiod of up to one year from the date
of the order granting the waiver. A party seeking an extension of the waiver period must
file a separate petition with the Commission. Any extenson of the waiver period shdl be
for no longer than one year. A party may file for and be granted more than one waiver
and more than one extension of the waiver period.

(Source: Amended at 1l Reg. , effective )
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Section 725.105 Definitions

In the interpretation of this Part, the following definitions shall be used.

"A'Links' - Message trunks capable of providing ANI connecting the serving central
office of the 9-1-1 cdling party and the designated 9-1- 1 sdlective router tancerm-
controtoffice.

"AccessLing' - The connecting facility between a customer's premises network
interface device and the loca exchange carrier's facility that provides accessto the
switching network for loca exchange and interexchange telecommunications service.

"Aid Outsde Normd Jurisdiction Boundaries Agreement™ - A written cooperative
agreement entered into by dl participating and adjacent agencies and public safety
agencies providing that, once an emergency unit is dipatched to a request through a
system, that sueh unit shdl render its services to the requesting party without regard to
whether the unit is operating outsde its normd jurisdictiona boundaries.

"Alternate Routing" - Alternate routing alows 9-1- 1 callsto be dternatively rerouted to
another Public Safety Answering Point (PSAP) location in the case of the overflow calls
onthe"B" link or PSAP failure.

"AudibleSgnd" - A buzzer, bel, or tone device used to dert an individua that
appropriate action is required.

"Automatic Alam and AutomatchIemng Device' - Any device that whiehwill access

the 9-1-1 systemn for emergency services upon activation anc-doesnotprovidefor-two=
way-communtcation

Automatlc Locatlonldermflcalon or "ALI" - Inan E9-1-1 system, rhe_aJtQmam

"Automatic Number Identification” or "ANI" - Autometic display of the 9-1-1 cdling
party's number on the PSAP monitor.

"B'Links' - The specia service circuits between the 9-1- 1 selective rauters tandent
controtoffices and the PSAP.

"Backup PSAP" - A Public Safety Answering Point that which serves as an dternate to
the primary PSAP for enhanced systems and is located at a different location than the
municipaity's'county’s primary PSAP providing the service, that whieh will accept
overflow callsand cdls that are rerouted due to "B"-link failure or because the primary
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PSAP isdisabled.

"Badc 9-1-1" - A generd term that which refers to an emergency telephone system that
which automaticaly connects a person diding the digits"9-1-1" to an established PSAP
through normd telephone service facilities.

"Busy Hour" - The two consecutive half-hours each day during which the greatest
volume of traffic is handled in the centrd office.

"Busy Tone" - An audible signd indicating a cal cannot be completed because the
cdled accesslineis busy. Thetoneis gpplied 60 times per minute.

"Cdl Box" - A devicethat is normally mounted to an outsde wdl of the serving
telecommunications carrier centra office and designed to provide emergency on-Ste
answering by authorized personnel at the centra office location in the event a centrd
officeisisolated from the PSAP.

"Cdled Party Hold" - A telephone service feature that enables the cdled party to
maintain a connection, even if the caling party has hung up, on any circuit so equipped.

"Cdl Refard" - A 9-1-1 sarvice in which the PSAP tdlecommunicator provides the
cdling party with the telephone number of the appropriate public safety agency or other
provider of emergency services.

"Cdl Rday" - A 9-1-1 service in which the PSAP telecommunicator takes the pertinent
information from a caler and relays that information to the appropriate public safety
agency or other provider of emergency services.

"Cdl Trander" - A 9-1-1 sarvice in which the PSAP tdecommunicator receiving acall
transfersthat call to the gppropriate public safety agency or other provider of
emergency services.

"Centrd Office’ - A switching officeffadility in ateephone sysem that which provides
sarvice to the generd public, having the cgpability of terminating and interconnecting
subscriber lines and/or trunks.

"Centrex-type Service' - A tdlecommunications carrier centra office based service with
characteristics Smilar to those of private branch exchange type systems. When making
an emergency cal from a Centrex phone, it is necessary to dial an outside access code,
typicdly the digit 9, before diding the 9-1- 1 emergency number.

"Commisson' - The lllinois Commerce Commisson.

-4-



APPENDIX

"Control Office" - The control office controls the switching of ANI and sdective routing
information to the appropriate PSAP. The control office serves as atandem switch in
the 9-1-1 network.

"Dedicated Direct Trunking” - An arrangement where atelephone line connection has
no intermediate switching points between the originating central office and PSAP
location. The fadilities utilized in this arrangement may be ether intra- or inter-exchange.

"Default Routing” - A feature that which alows E9-1-1 calsto be routed to a
designated default PSAP if theincoming E9-1-1 call cannot be sdlectively routed due to
ANl failure, garbled digits, or other causes that which prevent sdective routing.

"Direct Digpaich” - A 9-1-1 service that which provides for the direct dispatch by a
PSAP telecommunicator of the appropriate unit upon receipt of a telephone request for
the steh services and the decision as to the proper action to be taken.

"E9-1-1 Sdective Router FandenmOffice’ - A tdlecommunications carrier switching
office or stand alone sdlective routing switch equipped with enhanced 9-1-1 service
capabilities. This switch serves as an E9-1- 1 sdledtive router tandemroffice for 9-1-1
cdlsfrom other locd officesin the 9-1-1 service area.

"Emergency Cdl" - A telephone request for emergency services that which requires

immediate action to prevent loss of life, reduce bodily injury, prevent or reduce loss of
property, and any stch other Stuations as are determined by loca custom.,

"Emergency Serwce Number" or "ESN" smﬂmsknmm_exﬂgﬂmmzone

"Emergency Telephone Sysem Board” or "ETSB" - A board appointed by the
corporate authorities of any county or municipdity thet provides for the management
and operation of a 9-1-1 system within the scope of thase stich duties and powers as
prescribed by the Emergency Telephone System Act (ETSA) [501L CS 750]. The
corporate authorities shall provide for the manner of appointment, provided that
members of the board meet the requirements of the atute.
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Al | screen at the PSAP.

"Enhanced 9-1-1" or "E9-1-1" - A generd term that which refersto an emergency
telephone system with specific eectronicaly controlled festures such as ALI, ANI, or
Sdective Routing; and that which uses the master street address guide (MSAG)

geographic files.

"Exempt Lines' - Exempt lines are lines other than those for which a9-1-1 surcharge
may be imposed under the criteria set forth in Section 15 of the ETSA [50 ILCS
750/15]. Exempt linesinclude, but are not limited to, tedecommunications carrier officia

lines and federd government lines.

Forced Disconnect” - A feature that which alows the PSAP to release a telephone
connection, even though the calling party has not been disconnected, to avoid caler
jamming of the incoming trunks.

"Grade of Service' - The probability (P), expressed as adecimd fraction, of a
telephone call being blocked. P.01 isthe grade of service reflecting the probability that
one cal out of one hundred will be blocked.

"Idle Circuit Tone Application” - A feature that whieh gpplies a ditinctive tone toward
the PSAP attendant to distinguish between calls that have been abandoned before the
attendant answers and calls where the caller is unable to speak for some reason.

Key Td ephone Sygem” - A tel ephone system mdlch_thelelephoneshate_mulnda

"Locd Loop" - A channd between a customer's network interface and its serving
centra office. The most common form of loop, a pair of wires, isaso cdled aline.

"Logging Recorder” - A machine that records both sides of telephone and radio
transmissions.
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"Master Street Address Guide' or "MSAG" - The computerized geographicd file that
which consgts of al streets and address data within the 9-1-1 system area. This
database is the key to the sdlective routing capability of E9-1-1 systems. It isto match
an originating caler to a gpecific answering point based on the address data. The
MSAG may require updating after the initid file is established.

"Mechanicd Dide™ - A device that either manualy or remotdly triggers adiding device
to access the 9-1-1 system.

"Network" - The aggregate of transmisson systems and switching systems. It isan
arrangement of channdss, such asloaps, trunks, and associated switching facilities.

"Network Connections’ - A voice grade communication channd directly between a
subscriber and atelecommunications carrier's public switched network, without the
intervention of any other telecommunications carrier's switched network, that which
would be required to carry the subscriber's interpremises traffic. The connection either:

is capable of providing access through the public switched network to a9-1-1
system, if one exigts, or

if no system exigts at the time a surcharge is imposed under Section 15.3 of the

ETSA Emergency-Tetephone SystemrAct [50 ILCS 750/15.3], would be
capable of providing access through the public switched network to the loca 9-

1-1 system if one existed.

"Network Segment” - A portion of the network in which there are no intermediate
switching points. "A" linksand "B" links are network segments.

"OnlineDate’ - A datethat is agreed to by dl partiesasto when a9-1-1 sysemis
activated for the public.

"Order of Authority” - A forma order of the Commission that which authorizes public
agencies or public safety agenciesto provide 9-1-1 service in ageographica area

"Originating Switchhook Status Indication” - An audible and/or visud indication of the
datus of acaling party being held.

"Oveflow" - A cal or position used when acal is blocked or rerouted due to excessive
traffic.
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"Primary Point of Contact” or"9-1-1 Contact Person” - The individud entity designated
by the 9-1-1 system management as the contact point for the participating

I - {ers tot-oxd vy
"Private Branch Exchange'’ or "PBX" - A telephone switchboard with many stations not
individualy connected to the loca exchange carrier switching network.

"PSAP" - Public Safety Answering Point, sometimes called a Center or 9-1-1 Center;
theinitia answering location of a9-1-1 cdl.

"Public Agency" - The State; or any unit of loca government or specid purpose digtrict
located in whole or in part within this State; that whieh provides police, firefighting,
medica or other emergency services or has authority to do so.

"Public Safety Agency” - A functiond divison of a public agency that which provides
police, firefighting, medica or other emergency services.

"Ringback” - A feature used in conjunction with "Cdled Party Hold" thet allows the
PSAP telecommunicator to ringback the caler who has disconnected before the
necessary emergency data has been obtained.

"Ringback Tone" - A tonereturned to the caler to indicate that a centra officeis
providing ringing current to the caled party's circuit.

"Secondary PSAP" - A location where a9-1-1 call istransferred for dispatching
purposes.

"SdectiveRouting" - A switching system that whieh automatically routes calsto
predetermined PSAPs, based on the location of the caling telephone number.

"Service Address' - The location of the primary use of the network connection or
connections.
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"Surcharge’ - An amount levied by the corporate authorities of any municipdity or
county on billed subscribers of network connections for ingtaling and maintaining an
Enhanced 9-1-1 system.

"System Management” - The ETSB that provides for the management and operation of
a 9-1-1 system within the scope of thase steh duties and powers as prescribed by the

Emergency Telephone System Act. If no ETSB is established, then those persons given
the authority to operate the 9-1-1 system by the locd public agencies.

"System Provider” - The contracted An entity that is certified as a telecommunications.
carrier by the Commisson providing 9-1-1 network or-setectiverouting-or-and
database services.

"Tandem Trunking” - An arrangement whereby an E9-1-1 cdl isrouted from a centra
office to the 9-1-1 sdlective rauter tandemcontrot-office to the PSAP.

"TDD" - A tdecommunications device for the deef. See"TTY."

"Tdecommunications Service" - Shal have the same meaning as defined in Section 13-
203 of the Public Utilities Act [220 ILCS 5/13-203].

"TelecommunicationsCarrier” - Shal have the same meaning as defined in Section 13-

202 of the Public Utilities Act [220 ILCS 5/13-202], mdudmgihxm(ﬂtmﬂmg_ai
resdlers of telecommunications services. For the purpose of 9-1-1 service, this

definition shdl |nd ude tel ephone systems operatl ng as mutud concerns. A

"Tdecommunicaior” - A person who istrained and employed in public safety
telecommunications. The term gpplies to complaint telephone operators, radio
operators, data terminal operators or any combination of such functionsin a PSAP.

"Termind Equipment” - Telephone station gpparatus.

"Trandea" - A feature that whieh alows the PSAP te ecommunicator to transfer E9-1-1
calsto a specific location or secondary PSAP.
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"Uninterruptible Power Supply Sotree” - An emergency power source that which can
detect any change in power line frequency or voltage and autometically compensates for
these changes by supplying additiona power or converting to an auxiliary power source,
without any loss of voltage or frequency.

(Note: Words importing the singular number may extend and be gpplied to severd persons or things,
and words importing the plura number may include the singular.)

(Source: Amended at ___Ill. Reg. , effective )

SUBPART B: AUTHORIZATION TO OPERATE

Section 725.200 General Requirements

a)

b)

All tentative and find plans for 9-1-1 sysems shdl be filed in compliance with this Part
and the Emergency Telephone System Act {56+H€S756t.

Tentative plans shdl be submitted to the Commission's 9-1-1 Program Emergency-
Fetephone-Section for review as detailed in Section 725.205(c) through (€).

Find plans shal be formaly submitted to the Commission for gpprova as detailed in
Section 725.210(a) through (f) (See 83 11l. Adm. Code 200, "Rules of Practice").

A 9-1-1 sysem shdl not become operationd without an order of authority from the
Commisson.
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0 The Emergency Telephone System Board in counties passing referendums and the
Chairman of the County Board in countiesimplementing a9-1-1 system shdl be
responsble to insure that al areas of the county are served [50 ILCS 750/10.2].

(Source: Amended at ___Ill. Reg. , effective )

Section 725.205 Tentative Plans

a) A locdl public agency proposing to operate a 9-1-1 system shdll first hold an
informationa mesting. This Steh meeting may indude:

1)

2)

3)

4)

5)

6)

Each public agency having jurisdiction in the telephane service areas exchange
or-exchanges of the proposed system;

Each public safety agency having jurisdiction in the telephone service areas
exchangeorexchanges of the proposed system,

Each tdlecommunications carrier € providing the local exchange sexvice
exchangeorexchanges in the proposed service areg;

Recognized emergency medical planning groups, eg., Area Wide Hospita
Emergency Services (AHES);

Any other emergency service providers and planning agencies deemed
necessary by local desire; and

Any tdlecommunications carrier providing 9-1-1 related services.

b) Any Such additional meetings as are necessary shal be held between the proposed
served agencies and any the telecommunications carrier serving the proposed 9-1-1
service areato determine the system design.
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Tentative plans shal consst of a narrative of the proposed system's operation and a
completed "Application to Illinois Commerce Commission For the Provision of 9-1-1
Sarvice" congging of the following exhibits:

1

2)

3)

4)

5)

6)

7)

8)

9

Exhibit 1: A map showing the boundaries of the proposed system;

Exhibit 2: A map or maps showing the jurisdictiona boundary of each system
participant and adjoining public agencies and public safety agencies,

Exhibit 3: A ligt of system participants showing the land areain square miles and
the estimated population served in their jurisdictions, including their addresses,
telephone numbers and form of dispatch;

Exhibit 4: A lig of the public agencies or public safety agencies adjacent to the
proposed system boundaries, including their addresses and telephone numbers;

Exhibit 5: A lig of the involved tdlecommunications cariers HEC, their
telephone sexvice areas exchanges in the proposed system, area cade, prefixes
involved, and type of 9-1-1 system as specified in Section 725.500(g);

Exhibit 6: Identification of financia arrangementsinduding revenues available for
funding the 9-1-1 system;

Exhibit 7: A summary of the anticipated implementation cost and annua
operating cost of the proposed system that which are directly associated with
the 9-1-1 cal handling process. Copies of contractual agreements between
Sysem Management and any tedecommunications carriers shdl be included;

Exhibit 8: Cal Handling Agreements. Copies of the proposed agreements
between the PSAP and the public agencies and/or public safety agenciesin a
single system. Copies of the proposed agreements between PSAPs in adjacent
systems or, in the absence of a PSAP, the public agencies or public safety
agencies whose jurisdictiona boundaries are contiguous. These agreements shall
indicate the primary and secondary methods to be employed for notification of
emergency cals received from requesting parties within their respective
jurisdictions and shdl include ether direct dispatch, cal referrd, cal rlay, or
cdl transfer;

Exhibit 9: Aid Outsde Normad Jurisdictiona Boundaries: A copy of the
proposed annua agreemernt between the PSAP management and al public
agencies and/or public safety agenciesin asingle system and in different sysems
but whose jurisdictiona boundaries are contiguous. This agreement shall

provide that, once an emergency unit is digpatched in response to a request
through the system by direct dispatch, cal referrd, cdl relay, or cdl trandfer,
this sueh unit shall render its service to the requesting party without regard to
whether the unit is operating outside its normd jurisdictiona boundaries. A copy
of both agreements shdl be filed with the Chief Clerk of the Commission & the
time the petition isfiled; and

-12-
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10)  Exhibit 10: A completed checklist supplied by the Commission, anetwark.
diagram, and atedt plan pursuant to Section 725 505(y) (completed to the

extent possible in congderation of the tentative plan).

A oopy of thetentatlve plan §1dl beflled for review by the Commlsslon atJeﬂ noJrater

than oneyear prior to thepmposaj on-line date A copy of thetentatlve plan shdl adso
be provided to the telecommunications carriers providing service within the service area
of the PSAP. The Commisson's 9-1- 1 Pragram Emergency-Tetephone Section shall
review each tentative plan and provide an opinion to the originating agency within 120
days after receipt.

Approvd of tentative plans by the Commission's 9-1- 1 Praogram £Emergency-Telephone
Section shdl be required prior to afind plan being submitted. Plans filed under Section

11 of the ETSA [50 11 CS750/11] shdl conform to minimum standards as established
pursuant to Section 10 of the ETSA [B0 1L CS 750/10].

(Source: Amended at __Ill. Reg. , effective )

Section 725.210 Final Plans

b)

: oveor-disapprove .Theheenngshdlbewavedlf
requested by the petltl oner and if neither Commission Staff nor any other party objects
to the hearing waiver.

The following procedures must be taken in requesting awaiver of the Commisson's
hearing process:

1) The waiver request shdl be stated in the cover letter to the Chief Clerk and in
the petition. Replacement language to be inserted as (1) in the petition shal be:

Review the find (or modified) plan based on the information submitted in the
gpplication and dlow the parties involved to waive a hearing on the matter.

2) Publish anaotice in loca newspapers of generd circulation at least 10 days prior
to filing the application with the Commisson. The notice shal appear in
newspapers whose circulation covers al municipdities within the proposed
system and those adjacent to the proposed system. A proof of publication from
the newspapers shall be enclosed with the gpplication.

3) Notify al adjacent agencies of the intent to file a plan with the Commission for a
9-1-1 emergency telephone system. This letter shal sate petitioner's address
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and telephone number and the Commisson's 9-1- 1 Program Emergency-
Fetephone-Sectron address and tel ephone number for purposes of additiona
information or objections to the plan. Copies of these letters shall be attached to
the submitted plan.

4) An afidavit from the serving tdecommunications carriers thet al information
contained in the gpplication is correct. The affidavits must be sgned and
notarized and submitted with the petition.

Fina plans submitted to the Commisson shdl have the concurrence of their participants.

Find plans shdl condst of a narrative of the proposed system's operation and a
completed "Application to Illinois Commerce Commission For the Provison of 9-1-1
Sarvice' congding of the following exhibits:

1) Exhibit 1: A map showing the boundaries of the proposed system;

2) Exhibit 2: A map or maps showing the jurisdictiona boundary of each system
participant and adjoining public agencies and public safety agencies,

3) Exhibit 3: A list of sysem participants, the land arealin square miles and the
estimated population served in their jurisdictions, including their addresses,
telephone numbers and form of dispatch,

4) Exhibit 4: A lig of the public agencies or public safety agencies adjacent to the
proposed system boundaries, including their addresses and telephone numbers;

5) Exhibit 5: A lig of the involved telecommunications carriers tE=€s, their
telephane service areas exchanges in the proposed system, area cade, prefixes
involved and type of 9-1-1 system as specified in Section 725.500(g);

6) Exhibit 6: Identification of the financid arrangements including revenues avalable
for funding the 9-1-1 system;

7) Exhibit 7: A summary of the anticipated implementation cost and annud
operating cost of the proposed system that which are directly associated with
the 9-1-1 cal handling process. Copies of contractual agreements between
Sysem Management and any telecommunications carriers shdl be included;

8) Exhibit 8: Cdl Handling Agreements. Copies of the Sgned agreements between
the PSAP and the public agencies and/or public safety agenciesin asingle
system. Copies of the signed agreements between PSAPs in adjacent systems
or, in the absence of a PSAP, the public agencies or public safety agencies
whose jurisdictiona boundaries are contiguous. These agreements shdl indicate
the primary and secondary methods to be employed for notification of
emergency cals received from requesting parties with their respective
jurisdictions and shdl include ether direct dispatch, cal referrd, cdl rlay, or
cdl trandfer;

14-
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9) Exhibit 9: Aid Outsde Normad Jurisdiction Boundaries: A copy of the signed
annua agreement between the PSAP management and al public agencies
and/or public safety agencies in asingle system and in different systems but
whose jurisdictional boundaries are contiguous. This agreement shdl provide
that, once an emergency unit is dispatched in response to arequest through the
system by direct dispatch, cal referrd, cdl rdlay, or cal transfer, this sueh unit
shall render its service to the requesting party without regard to whether the unit
isoperating outsde its norma jurisdictiona boundaries. A copy of both
agreements shdl be filed with the Chief Clerk of the Commisson at thetimethe
petition isfiled; and

10)  Exhibit 10: A completed checklist supplied by the Commisson, anetwark.
i I I . Y

e) Find plans shdl be formaly submitted to the Commission for gpprova no later than six
months prior to the planned on-line date.
f) The Commission shdl approve find plans when the petitioner has complied with the
requirements of this Part and applicable laws.
(Source: Amended at ___1ll. Reg. effective )

Section 725.220 Recordsand Reports

a)

b)

The sysem management shdl maintain thase stuch records as it considers necessary to
document its operations and satisfy the requirements of interagency agreements. Asa
minimum, thase saeh records shall include:

1) A log of mgor system operations;

2) Criticd equipment outages, and

3) Records of telecommunications carrier database queries by system
management.

The records specified in subsection (8) shall be preserved for aminimum of one year.
The system management shdl be required to file with the Commisson's 9-1-1 Program,
Fetephone-Section by January 31 the fallowing items:

1) The current 9-1-1 contact person for the 9-1-1 system;

2) The current error ratio for the E9-1-1 database;

3) The current surcharge being collected;
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4) The current makeup of the Emergency Telephone System Board,;
5) The current networking for the 9-1-1 system; and
6) Copies of the annud certified natification of continuing agreement;_and-

A Names and locations of primary, secondary, and backup PSAPS
(Source: Amended at ___Ill. Reg. , effective )

SUBPART C: MANAGEMENT AND STAFFING
Section 725.305 Commission Liaison
Each 9-1-1 sysem shdl designate an individud as the Commission liaison for the sysem. The
Commission's 9-1-1 Program Emergency-Tetephone-Section shdl be notified of any change in the name
of thisliaison and of any change in the telephone number or address within ten days after this such
change.

(Source: Amended at __Ill. Reg. , effective )

SUBPART D: STANDARDS OF SERVICE

Section 725.400 General Standards

a) Thedigits"9-1-1" shdl be the primary emergency telephone number within the system,
but a public agency or public safety agency shdl maintain a separate secondary seven
digit emergency backup number for at least Sx months after the 9-1-1 sygemisin
operation and shall maintain a separate number for non-emergency telephone cdls.

db) Database querieswill only be alowed hy PSAPs for purposes of dispatching or
responding to 9=1=1 emergency cdls or for database integrity verification as set forth in
subsections (f d)(3) through (5).

ec) Priortoaninitid database integrity verification, sysem management shal obtain a court
order detalling the information that which is to be disclosed and the reason for
disclosure.

fd) The9-1-1 database shdl have the capability of alowing nonemergency database
queries provided the following procedures are adhered to:
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1) The system management shdl be responsible for providing aleve of security
and confidentidity to the database that which will prohibit any personsthe
means to access the database on a random inquiry;

2) Direct accessto 9-1-1 database information will be under gtrict control and,
where the hardware being used is compatible, a password will be assgned for
access,

3) Non-emergency queries shdl be by telephone number only and as necessary for
purposes of database integrity. Nor-emergency queriesin excess of 10 per 24-
hour period will only be done with 2 or more days advance notice to the
respective tdecommunications carrier system adminigirator for scheduling
purposes. Queries may be for the specific purpose of cross-checking
information in the 9-1- 1 database with other sources of information, including
telephone and other directories, maps, municipa database listings, €tc.; and for
verifying that database update information provided to the tedecommunications
carrier hasindeed been posted and is correct. Querieswill only be made on
numbers that are present within the 9-1-1 system asidentified in the Illinois
Commerce Commission's order of authorization for the 9-1-1 system. On-dte
databases are exempt from telecommunications carrier advance notification
requirements of this Section;

4) Information retrieved will be used exclusively for the maintenance, update, and
verification of the 9-1-1 database except as atherwise specified in subsection
(d). Any other useis expresdy prohibited. The information is subject to trict
non-disclosure agreements between the various tel ecommunications carriers
carrier and system management. All personnd associated in any way with the
ETSB or the 9-1-1 system are bound by these agreements; and

5) Direct database queries shdl not adversely affect the norma operation of the 9-
1-1 system. Direct database queries shdl be limited to off-pesk times. Direct
database queries shdl be suspended during any incident that which could
possibly result in a number of cdls from the public being made to 9-1-1. Direct
database queries shdl not be made if there is any known outage or impairment
in the database system, including a database data link outage. Direct queries
shdl aso be sugpended if thereis any abnorma lag or delay noticed in receiving
responses to database queries, or if notified to cease queries by
telecommunications carrier personnd. The telecommunications carrier shall treat
notification of 9-1-1 system management of database query suspension asa
priority. Where practicable, this natification by the telecommunications carrier to
9-1-1 system management shdl be made not later than fifteen minutes after a
confirmed incident or event that which will cause database queriesto be
suspended.

ge)  The system management shal be responsible for the compliance of these sandards,
overal management, security and coordination of the 9-1-1 system.
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Upon awritten request of the system management, the telecommunications carriers
EECsshdl providewithin 14 fourteen-working days areport to assigt in the vaidation
of the accuracy of the 9-1-1 database. Before this report is ddivered to the system
management, the system management shall obtain a court order requiring the
telecommunications carriers tEEs to release the information. A single court order may
be used to comply with this subsection and subsection (e €) of this-Section

1) Thisreport shdl indlude the following information where avalablein the 9-1-1
database:

A)

B)

C)

D)

G)

H)

Telephone number - area code, prefix, and number in separate fidds;

Filot number - single telephone number used to tie multiple numbers
within a system together;

Service address - including street name, street numbers, suffix,
directional, community name, state, zip code, and location and/or
descriptive information, indluding intersection if MSAG indicates an
intersection, in separate fidds;

Billing address - if different than the service address, in separate fidds,
to be provided on atelephone number only basis pursuant to
procedures defined by the telecommunications carrier and the system
management. Billing address information shdl be subject to non
disclosure agreements,

Name - fird, lagt, and middle names or initids in separate fidds;

Date service was initiated - the month, day, and year that service was
initisted in separate fields. If thisinformation is not available, the date
reflecting the most current service order activity may be provided
instead;

Type of service - resdentia, business, coin, €ic.;

PBX/Centrex Extensong/Station Numbers - identify those numbers that
are part of a PBX/Centrex system where this such informetion is
avalable

Surcharge status - where this such information is available, the report
shdl identify those lines on which asurcharge is being collected and the
date on which the callection was initiated. |dentify those lines on which
no surcharge is being collected and the reason for each exemption,
induding tdecommunications carrier lines, in separate fidds,

Emergency Service Number (ESN) - appropriate ESN, if assgned, is

to be made available only from the primary telecommunicetions carrier
providing database development and routing services.
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This report may be requested in writing, a a maximum, on amonthly basis.
Information will be gathered from service order activity from the previous
month. Theinformation in this report is condgdered proprietary and shdl be used
exdusvdy for vdidating the accuracy of the 9-1-1 database. This report will be
delivered in an dectronic onty-ASCH-or-B-Basett format. It will not be
delivered in paper format. There will be a charge for this report, that whichwill
be atariffed item by each tdecommunications carrier.



APPENDIX

(Source: Amended at __Ill. Reg. , effective )

SUBPART E: ENGINEERING

Section 725.500 TedecommunicationsCarriers

a)

b)

A 9-1-1 tedlecommunications service provides a terminating only service that which
connects a person who has dided the universal emergency service code 9-1-1 to the
PSAP assigned to that trunk group. Congistent with the language contained in
subsection (c), 9-1- 1 telecommunications service shal be provided through either
dedicated direct trunking or tandem trunking. No 9-1-1 cals shall ever be ddivered to.

Qperator Services

Each tdecommunications carrier shdl file tariffs under Section 9-102 of the Public
Utilities Act [220 ILCS 5/9-102] for 9-1-1 Telecommunications Service to be applied
to al services peculiar to 9-1-1 inddlations.

Dedicated direct trunking shdl be considered to be the standard method of providing
incoming 9-1-1 circuits. Incoming trunking tranks shdl initidly be desgned assuming a
minimum offered load of 1.00 CCS (expected traffic load) per 2000 main sationsto be
served, or aminimum of two trunks, whichever is higher. Within 6 months aftex of the
on-line date, each trunk group shall be re-evauated and maintained to assure 99%
completion of cdls placed to 9-1-1 during the average busy hour of the average busy
day, or aminimum of two trunks, whichever is higher. In the event there is a host/remote
central office configuration, additiona trunks should be added in either a separate trunk
group from each host/remote or in consolidated trunk groups based on cost and
engineering condderations. Each trunk group should be szed to deliver calsto the
sdective routing switch being engineered in such amanner that will meet or exceed a
P.01 grade of service.

1) If dedicated direct trunking is not available from aremote switch, ether to the
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host office or to the 9-1-1 control office serving the PSAPS, use of the umbilica
for 9-1-1 will be alowed from the remote to the host. When direct remote
trunking is available, dedicated trunk groups shal be provisoned directly from
the remote switch.

Alternative incoming 9-1- 1 trunking methods may be utilized by the PSAP if
technology and/or loca telecommunications facilities can be designed and
implemented. The quantity of trunks and related switching componentsin the
telephone network shall be engineered in accordance with good engineering
practices and the gpplicable Commission Standards of Service specified for the
interoffice and intertoll network to ensure completion of cals placed to 9-1-1
during the average busy hour of the average busy day. A detailed description of
the trunking method to be used must be included in tentative 9-1-1 plans.

Approval The-gpproval by the Commisson's 9-1-1 Program regarding

Emergency-Tetephone Section of dternative incoming 9-1-1 trunking methods
shdl berequwed by the petltloner prlor to submlttlng the find appllcatlon

All 9-1-1 circuits shdl be arranged for one way incoming only service to the PSAP.
Outbound diding on 9-1-1 circuitsis prohibited.

Tdecommunications carriers shal use the Common Language Circuit Identifier "ES' in
identification of 9-1-1 telecommunications service "A" link trunks and the circuit
identifier "EMNC" shdl be used for "B" link circuits to prevent confusion with other
specia services.

Com-free dldlng dhdl be prowded from dl com telephoneswnhln an exchangethh 9

Conggtent with the language contained in subsections (c) and (d), Basic 9-1-1
telecommunications service shdl be provided through either dedicated direct
trunking and/or tandem trunking. The features associated with the dedicated
direct trunking service shal be according to the following format types:
A) Type#1 - Thisisthe most basic configuration avallable, and provides:
i) No per-cdl charge,
if) L oop-type ringdown sgnaing toward PSAP,

iii) Ringback toneto cdler, and
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iv) Transmisson path for communication between the caler and the
PSAP.

Type #2 - This configuration provides dl the features of the Type #1
circuit with the following options

i) Cdled party hold,
if) Forced disconnect,
iii) Idle circuit tone gpplication, and

iv) Originating Switchhook Status I ndication contingent on the
ingalation of appropriate termina equipment at the PSAP.

Type #3 - This configuration provides dl the features of the Type #1
and Type#2 circuits with the addition of ringback of the caling party on
ahddline

Type #4 - This configuration provides for optiona festures beyond
those described in the configuration of Type #2 or Type #3. Thistype
of Basic 9-1-1 a0 requires trunks capable of carrying ANI.

2) The E9-1-1 feature provides the capability to serve severa PSAPs existing
within the 9-1- 1 service area with tandem trunking through the E9-1-1 selective
router tandem-office. The main characterigtic of E9-1-1 service is the capability
of the E9-1-1 selective rauter tandem office to sdectively route a9-1-1 cal
originating from any dation in the 9-1-1 service area to the correct primary
PSAP. The fegtures associated with tandem trunking in an E9-1-1 System may

indude the fallowing:

A) Sdective routing;

B) Defaullt routing;

C) Alternate routing;

D) Centrd office trandfer;
E)  ANI; ad

F)  ALL

The transmission grade of service on 9-1-1 circuits usng inter-exchange facilities shdl
be at least equivaent to the transmission grade of service specified in 83 11l. Adm. Code
730.520 deding with interoffice transmission objectives.

The transmission grade of service for the intra- exchange loop portion of any 9-1-1

-22-



)

K)

APPENDIX

circuit shall be & least equivalent to the transmisson grade of service specified in 83 111
Adm. Code 730.525 dedling with loca loop transmission objectives.

When dl 9-1-1 circuits are busy in the originating centrd office, the switching facility,
where equipped to provide the function, shdl route the caller to an announcement or
busy tone. When an dl-trunks busy stuation occurs in an intermediate switching facility,
that machine shdl, where equipped, route the caller to an gppropriate backup answering
location, announcement, or busy tone.

All telecommunications carriers shdl arange for eech of ther SNItChI ng offlces to accept
the9-1 1code. ster-th =

No circuits associated with a 9-1-1 system shdl be opened, grounded, short circuited,
or tested in any manner until maintenance personne have obtained release of the
affected circuits from the gppropriate PSAP personnd. Telecommunications carrier
maintenance personnd will endeavor to advise PSAP personne regarding the length of
time that will be requi red to perform any work involvi ng arcwts associated with a9—1—

Each tdecommunications carrier shal adopt practices to minimize the possibility of
service disruption on dl circuits associated with 9-1-1 service to a PSAP. These Such
practiceswill provide for circuit guarding at dl terminations with protective devices that
will minimize accidental worker contact. These Such practices shdl aso contain
procedures for physica identification of al 9-1-1 circuit gppearances with specia
warning tags and/or labels, and identification of circuits in company records.

Prior to a9-1-1 systlem going ontline, each telecommunications carrier is responsble
for having in its records a contact number for each PSAP in the event of outage or
falure of a9-1-1 system.

Except as otherwise provided in this Part, call boxes shdl be apart of the 9-1-1
system. Each system shdll be engineered and provisioned with call boxes to adequately
serve asystem in the event the centrd office isisolated from the control office or
selective router. Cdl boxes shdl only be provisoned to centrd offices and to those
remote centrd offices that have the cgpability to sand-aone and function when severed
from the host centra office. A high priority of atention shal be given to dl trouble

reports and requested restoras. Call baxes shdl be designed to mest the following
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qgp) Eachtdecommunications carrier shal adopt practices to notify a primary point of
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contact within a 9-1-1 systlem within 15 minutes after a confirmed outage within the
system and to aso advise the primary point of contact as to the magnitude of the
outage. If more than one 9-1-1 system is served out of a centrd office, the
telecommunications carrier shal make natification to a primary PSAP within each 9-1-1
system affected.

Each tdlecommunications carrier shall adopt practices to notify a primary point of
contact within a9-1-1 system within 15 minutes after the confirmed retoration of 9-1-1
services.
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(Source: Amended at __Ill. Reg. , effective )

Section 725.505 Public Safety Answering Point

a)

b)

AII 91 1ch anS/venng equment used by aPSAP1=1‘n:|st-c:cu=ﬁpI'5r\1vrtI‘l—a;f)ph*cralfahﬁr

telecommumcalﬁnsca‘ﬁe“taﬂﬁsaﬂd must be compatl bIeW|th thetelemmmunuﬁlnns
carrier's tE€'s centrd office equipment and trunking arrangements.

Each PSAP, after consultation with the telecommunications carrier HEE, shal designate
an area of adequate size to be used by the teecommunications carrier =€ for
termination of the company's lines and equipment.

Premises equipment far each Eaech 9-1-1 circuit will indicate incoming calls by both
audible and vishle sgnds. Each outgoing circuit shal have avisud display of its gaus.

Each 9-1-1 answering position shal have accessto dl incoming 9-1-1 linesand
outgoing circuits peculiar to its zone of respongbility.

Cdl transfer equipment shall be designed to achieve transfers with at least 99.9%
completion. (This may require the use of dedicated direct trunking toward the
responding agency.) When At-suchrtime-as the tedecommunicator verifies thet the
transfer has been completed and the telecommunicator's services are no longer
required, the telecommunicator may manualy release himsdf/hersdf from the call,
provided that the telephone equipment is so designed. A 9-1-1 system should be
designed so that acall will never be transferred more than once.

Each answering position PSAP shdl have direct accessto an operationd teletypewriter
(FBBfTTY), and dl PSAP tdecommunicators personnet shal betrained initsuse at
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Each PSAP shdl have a least one overflow answering position to handle those
circumstances when the cal volume exceeds the capability of the primary
telecommunicator position. This position must have the cgpaility of being answered by
atrained PSAP telecommunicator and be capable of recelving the Enhanced 9-1-1
featuresif it isa participant in an Enhanced 9-1-1 system. Supervisory positions may be
utilized to satify this requirement only if the position will be answered by emergency
trained personnd. Overflow calls shdl be routed to a backup PSAP except as provided
for in subsection (i) of-this-Section

System management shall provide continuous and uninterrupted operation to the
persons within the system's boundaries 24 hours per day.

Backup PSAP

1) Each 9-1-1 system shdll have a backup PSAP. A backup PSAP shal mest the
same standards as the primary PSAP except as provided for in subsections

(|)(2) and (3) of—th'rsSectron Elﬂha:mate,ﬂ-_'lﬂ_s&em_thmzete_mm .

2) In acounty 9-1-1 system with less than 15,000 billable access lines, where the
system cotnty has demondtrated that the requirements of subsections (g) and
(h) of-this-Section would place an undue financia burden upon the system, afull
feature backup PSAP does not have to be maintained. For those systems, the
backup PSAP requirement may be met by one of the following:

A) An unattended PSAP shdl have:
i) The capability to provide 9-1-1 service;

ii) The communication equipment necessary to dispaich
emergency services,

iif) A backup power supply; and
) he il : : e

viv)  Thecapability to be immediately activated with authorized
personnel.

B) Cdl Box devices only if:
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i) The 9-1-1 system has five or fewer tdecommunications carrier
EEC centrd offices,

ii) System management has provided the communication
equipment necessary to digpatch emergency services, and

iii) They can be immediatdly activated with authorized personnd.

3) 9-1-1 systems with less than 15,000 hillable access lines that have two or more
PSAPs shall meet the stlandards as outlined in subsections (g), (h), and (i) of-this
Sectron. 9-1-1 systems operating under this exemption should, as funds become
avallable, upgrade their backup PSAP capability to meet those standards as
specified in subsections (g), (h), and (i) of thisSection When a 9-1-1 system
garting with less than 15,000 billable access linesincreases its hillable access
linesto 15,000 for a period of 1 year, it shal upgrade to meet the standards as
specified in subsections (g), (h), and (i) of this Section.

PSAP telecommunicators shdl be trained in emergency dispaich procedures as
specified by 9-1-1 system management to fulfill the respongbilities of their position with
the following requirements.

System management shdl provide for the ingtdlation of a master logging recorder of
adequate capacity to record both sides of a conversation of each incoming 9-1-1 cal
and any radio tranamissons rdating to the 9-1-1 cdl and its digposition. These Such
recordings shal have the time of each event noted. System management may dect to
record on a circuit-by-circuit basis or by way of the telecommunicator's position.

System management shal ensure that each PSAP maintains an archive of the starage.
media tapes for aminimum of 30 thirty days without recirculation of any media tape.

In order for a9-1-1 plan to be approved, the facility seected for the primary PSAP,
backup PSAP, and, where ingtituted, a secondary PSAP, must be equipped with an

emergency back-up power source capable of supplying electrica power to serve the
basc power reqw rements of the PSAP, without |nterrupt| on, for aminimum of four

Where sophidticated tel gphone equipment or customer premise equipment is
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implemented and which is not tolerant of power fluctuations or interruptions, and isvitd
to the PSAP's operation, an uninterruptible power source shal beinddled at dl PSAP
locations.

In some ingtances, the system management may desire to have route diversity for its
telephone circuits. The telecommunications carrier HEE serving the PSAP shdl be
respongble for providing the necessary information regarding the availability and cost of
thisservice,

Each PSAP shdl have a least one non-published tel ephone number to be provided to
tdecommunications carrier HEE operators, adjoining PSAPs and agencies to advise the
PSAP of emergency messages.

System management shal adopt practices to ensure the following:

1) When call box operation is necessary, authorized personnd shdl respond to the
cal boxes who are trained in the operation of cal box procedures,

2) Iningtanceswhere a cal box is stuated in plit telecommunications carrier HEE€
exchanges (an exchange shared with more than one 9-1-1 system or juris-
diction), procedures shall be developed by the 9-1-1 sysemsinvolved to
respond to the call box in instances of outages or disasters, and

3) That when a primary point of contact is notified by telecommunications carrier
personnd that an outage has occurred in a 9-1-1 system, the PSAP being
notified must make notification to other PSAPsin the 9-1-1 system that is
affected by the outage;_and:

System management shdl have the obligation of continud review using recognized
adminigtrative, engineering and database security procedures to determine and assure
adequate service to the genera public in accordance with the Act and this Part.

PSAP employees shdl be ingtructed to be efficient and courteous in the handling of dl
cdlsand to comply with the provisons of dl applicable federa and State lawsin
maintaining secrecy of communications.

Each PSAP shdl insure that dl 9-1-1 emergency calls are answered and handled
without preference to the location of the cdler.
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Each PSAP should answer ninety percent of al 9-1-1 cdls within ten seconds.
All cdls of an adminidrative or non-emergency nature shdl be referred to the
gppropriate agency's published telephone number. After the referra is made, the
telecommunicator shdl release the circuit for public use.

A current copy of this Part shall be on filein every PSAP.

Cadll through testing is required prior to going on-line.




APPENDIX

(Source: Amended at __Ill. Reg. , effective )

SUBPART F: OPERATIONS

Section 725.600 System Review
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advrsory—or—potrcy—boa'd-whrch shal oonsrst of not fewer than 5 members one of whom
shdl may be a public member who is aresident of the loca exchange service territory
included in the 9-1-1 coverage area, one of whom (in counties with a populaion less
than 100,000) shall be a member of the county board, and at least three of whom shdl
be representative of the 9-1-1 public safety agencies, including but not limited to police
departments, fire departments, emergency medica services providers, and emergency
services and disaster agencies and appointed on the basis of their ability and experience.
Elected offrcrds are dso elrglbleto serveon the board Fheboard-shatserveasthe

(Source: Amended at __Ill. Reg. , effective )

Section 725.620 Disaster Procedures

a)

b)

Each PSAP management shall develop procedures providing for the continued
operation of a9-1-1 answer point in the event that critica functions of the PSAP are
partidly or totally disabled due to naturd or man-made disasters.

Each tdecommunications carrier's tHEE's centrd office shal be equipped with cal boxes
to servea9—1 1 system if there isan outage or dlsester QLma}d]e_pLOtLLS.QDHitO_

ZZS.SQQ(.p)(Z) Once acc&sed by authorlzed personnel the cdl boxes ae under direct
control of system management. €alt-boxessh 1 1 :
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(Source: Amended at __Ill. Reg. , effective )

SUBPART G: FACILITIES

Section 725.700 Physical Security

a) System management must ensure that critical €ritieal areas of a PSAP, backup PSAP,
and secondary PSAP shall have adequate physcd securlty to prevent mahclous
dlsruptlonof sarvice and X
These Suceh critica areasshdl a aminimum, mdudedl oommunlcatlons equ|pment
communications PSAP personnel, electranic equipment rooms, and mechanica
equipment rooms that are vital to the operation of the PSAP.

b)

)

d)

g

f)

(Source: Amended at __ Il. Reg. , effective )

SUBPART H: SURCHARGE

Section 725.800 Assessment of Surcharge (Repealed)
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(Source: Repedled at __1l. Reg. , Effective )

Section 725.805 Surcharge Billing (Repealed)
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(Source: Repedled at ___ 111. Reg. , effective )

Section 725.810 Telecommunications Carrier Surcharge Adminigration and Monthly Report
to the Emergency Telephone System Board

telecommuni catl ons carrier shdl prow ideto the EFSB—PS&P—orqm&sdrctTon adetailed monthly liging of
the actual number of network connectl ons, Lndudmg the number of msdmﬂi.busness.payphone

(Source: Amended at___ I1l. Reg. , €ffective )
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Section 725.APPENDIX A Telecommunications Carrier Monthly Report to ETSB

Tdecommunications toca-Exchange Carrier Name:

Remittance for (Month/Y ear):

Total Number of Access Lines:

Resdentid Lines
BasicBusnessLines

Pay Phone Lines
Centrex/PBX Lines Bitted
Centrex/PBX Lines NotBiited

Exempt Lines

TOTALS

Date Prepared

—

Telephone Number

(Source: Amended at __Ill. Reg.

Number

, effective

Rate
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